[lOKYMEHT NOANMCaH NpOCTO# 3NeKTPOHHOM NOANMUCHIO
WUHbopmaums o Bnagenbue:
®KWO: banammp3oes Hasum JinopnHoBMY

Ronweocrs: Bpwo pexrops — MMHUCTEPCTBO HAYKH M BBICIIEIO OBPA3OBAHHUSI PO
Hara noanucaius: 23.06.0023 14498y rpyy BO « JATECTAHCKWAN TOCYAAPCTBEHHBIN

YHMKaNbHbIA NPOrPaMMHbIi KNHOY:

aSeb1d9e7d1213524f01b012053ab2bf7abe6750 TEXHUUYECKUA YHUBEPCUTET»

PEKOMEH/OBAHO YTBEPKAAIO

K YTBEPKJIEHHNIO H. o. npopexTopa no yuyedHoit
H. o. nupexkTopa puanana paboTe,
AI'TY e r. Kuzaspe, npenceaatTe/ib METOAHYECKOI0
. 1/ npencenatenn Copera == cosera ATTY

7t eees /- P.IIL Kasymos /44 . HA Banamupsoes

E ,"HOHHbe N.0.d ==t g NOANKCE N.O.®
«AO» P4 2020r. «L L » g 2020r.

PABOYASA TPOI'PAMMA JUCHUILIMHBI (MOZY JIb)

Jucupnnuaa YupapJjieHHe TAMOKEeHHLIMH OpraHaMH
HayumedoBauue pucrurnuanl no OOIT v xon no rOC

ans narnpasneHus (cnendanssocTH)__38.05.02— Tamoxennoe aej10

uvdp ¥ NOIMHOE HAHMEHOBAaHUE HAMPABNEHHS (CTIEIHANBHOCTH)
crieHranu3anus «TamomeHHbIe MJIATEIKH»

¢haxynsTeT ®uauaa r.Knzasnp
HAaUMEHOBAHHC ¢aK§NIb’P€Ta. TAe BEICTCA JUCUKIIIHHA
xadenpa ETOuCH

HauMeHOBaHUe KadEeapEl, 32 KOTOPOH 3aKpenieHa AUCUNIMHA
KBan ld(bHKaI_IH}I BBIITYCKHHUKA (cTeneHb)__cneuHaJUCT TAMOMKEHHOI0 eI

Dakanamp (COELHATHCT)
dopma 00yueHus ouHad, 3a04YHAA _, KypC 4  cemectp (bl) 7
ounasg, 3a0qnas, jp.
Bcero Tpy10eMKOCTE B 3aueTHbIX eauHunax (vacax) 3 3ET (108 u):

Jlexuuu 17/4 (uac); sx3aMeH - ;
(cemecTp)
NpaKTU4eCKue (CEMUHAPCKUE) 3aHATHS 34/9 (gac), 3auer 7
(cemecip)
nabopaTopHEIe 3aHATHS __ - (Yac); camMocTosTeNnbHas pabora (4ac) 57/91 ;
KypcoBoii poexT {pabota, PI'P) - (cemecTp).
3aB. kadeapoi 1 et ol 3.A. Slpanvesa
__LIOATIACH
“Hauanpauk YO el o 2.B. Maromaesa

NOANKCH



[Iporpamma cocTasiena B coorserctBii ¢ TpeGosanuamu PI'OC BO ¢ yuerom
pexomengamn OOIT BO mo cnemmansroct 38.05.02— TamoxeHHOE J€7IO,

crienuanau3anus «TaMoKeHHBIE TIIATEeKN).

[Tporpamma o106peHa Ha 3aceJaHny BhITycKaromel kadeapol

ot 12 mas 2020 rona, npotokoi Ne 9.

3aB. BBITyCKatollel kadenpoit o JTaHHOMY ITPOQUITIO

Al

noAIlrChH

OJOBPEHO

MeToau4ecKon
Komuccuen

¢uauana II'TY B
r. Kusasipe

[Ipeacenarenn

K
%ﬁl’* —3.A SIpanuesa

MOTMUCH H.0.®

/4 g4 2020 p.

3.A. SIpaiueBa
1.0.®

ABTOP
IMPOI'PAMMBI:
PamazanoBa JL.b.,

CT. IIpenoaaBaTeiib
OUO, yu. cTeneHp, yHeHOe 3BaHUE,

MOAFTUCH




1. He.m, OCBOCHHUSA JUCHHUIIJIMHBI «YHpaB.neHne TaMOK€eHHOM NeATeIbHOCTHIO»

[lenpro OCBOEHUS MUCLUILIMHBL «YTIPABICHUE TAMOKEHHOM AESITEIBHOCTBIO» SBIISIETCS
(GopMHpoBaHHE OCHOB MPO(MECCHOHAIBHO OPUEHTUPOBAHHBIX 3HAHUM U METOM0JIOTMYECKHUX
npezcTaBiIeHuit o opmMax, METO/1aX, MEXaHU3MaxX yIPaBICHHUS TAMOXKEHHOH 1S TebHOCTHIO

2. Mecto nucuuminnsl B ctpykrype OOII cnenmnaanrera:

JucuunnuHa «YIpaBiaeHUe TaMOKCHHOU JEATENbHOCTBbIO» OTHOCUTCS K AUCLUIUIMHAM
6a3oBoit yvactu C1.5.29.3 yyebHoro miana

Jns u3ydyeHus OUCHUIUIMHBI HEOOXOAMMO o00NajaTh 3HAHHUAMH, IOJYYEHHBIMH TIpU
WU3Y4YEHHH JIUCHUIUIMH: «Teopus TrocynapCTBEHHOIrO ymnpasieHus», «OCHOBBI CHCTEMHOIO
aHanmu3ay», «OO0IKUI U TaMOXXEHHBII MEHEIKMEHT», «YIIpaBlIeHHE MEPCOHATIOM B TAMOXKEHHBIX
oprasax», «YIpaBjIeHUE TaMOKEHHBIMH OpPraHaMmu».

3. Komnerenuuu obydawinerocs, ¢opmMupyeMble B pe3yJbTaTe OCBOEHHSI
JAMCHUTITHHBI

B pesynbpTaTe ocBOCHUS JAHHOW AMCUUIUIMHBI CTYACHT JOJDKEH 00JafaTh CIEAYIOIUMU
npogeccnonanbHbiMu KomMnereHuusamu (I1K):

CIOCOOHOCTBIO OPraHU30BBIBATH COOp MH(POPMAIUU I YIPABICHYECKONW NeATeIbHOCTH,
oneHUBaTh 3(P(PEKTUBHOCTH ACATETHHOCTH TAMOXHH (TaMOXXEHHOTO TOCTa) U UX CTPYKTYPHBIX
Ho/Ipa3ieieH i, aHATM3UPOBATh KaueCTBO npeaocTasisieMbix yeayr (ITK-25);

CIIOCOOHOCTBIO OpPraHW30BBIBATH JAEATENBHOCTh HCIONHHUTEICH TMPH OCYHNIECTBICHUU
KOHKPETHBIX BUIOB pabdot, npenoctaineuuu ycayr (ITIK-27);

CTIIOCOOHOCTBIO (OPMHPOBATH CHUCTEMY MOTHBAllMM M CTUMYJIHPOBAHUS COTPYIHUKOB,
CJIy’KaIllUX ¥ paOOTHUKOB TaMOXKHU (TaMOKEHHOT'O MOCTa) U UX CTPYKTYPHBIX IMOJIpa3/ieleHuit
(TIK-29);

CIOCOOHOCTBIO pa3pabaThIiBaTh MPOrpaMMbl Pa3BUTHS TaMOXHM (TaMOKEHHOTO I0OCTa) U
OpraHU30BbIBaTh IUTAHMPOBAHKE JCATSIBHOCTH X CTPYKTYpHBIX moapasaencuuit (ITK-31);

B pe3yabTare 0CBOCHUS IMCUMILUIMHBI CTYIEHT HOJIKEH:

3HaTh:

- yOpaBJI€HUE pPa3BUTHUEM TaMOXXEHHBIX OpraHoB PoccuM. TEOpeTHUYECKHE IMOJIOKEHUS
MPOIIECCHOTO MOX0/1a K YIIPABJICHUIO TAMOKEHHOU JIEATETbHOCTBIO;

- OCHOBHBIE TMOKazaTelnu KadecTBa U A((HEKTHUBHOCTH IESITENIBHOCTH U METOJBI HX
pacuéra;

- METOJABl OOECHEeYeHHUs] SKOHOMHH PECYpCOB TaMOXKEHHBIX OpPraHOB M TOBBINICHUS
3 (PEKTUBHOCTH TaAMOKECHHOU JIEATETHLHOCTH.

Ymersn:

- TUTAaHUPOBATh WHAWBUAYAJIbHYI0O W COBMECTHYIO JICSITCIBHOCTh M OPraHU30BHIBATH
paboTy 1o 1emsaM, pecypcam U pe3ylbTaTaMm;

- OCYIIECTBIATH MOATOTOBKY THIIOBBIX PEIICHUH 10 YIPaBICHUIO TaMOXCHHBIMU
OpraHaMU U JESTEIbHOCTBIO UX CTPYKTYPHBIX MOIpa3CICHHII;

- BpIOMpaTh W TIPUMEHSATH MATEMATHUYECKHE METOJIbl TPH aHAJIU3€ TaMO>KEHHBIX
IIPOLIECCOB;

- OIIGHHMBAaTh COCTOSIHWE, TUTAHUPOBATH JEATEILHOCTh TAaMOXKEHHBIX OPTaHOB M WX
pa3BUTHE;

- IPUMEHSATH METO/bI YIIPaBJICHUS B MPO(eccrOHaANbHOMN 1eATeIbHOCTH;



Baaaern:

- HaBBIKAMU aHAJIM3a COCTOSIHUS MPHUHATUA PEIICHUN U OLEHKU TMEPCIEKTUB Pa3BUTHUSA
TAMOXKCHHBIX OpFaHOB, HHaHI/IpOBaHI/IH 158 HpOFHO?,I/IpOBaHI/ISI NCATCIIBHOCTHU UX HOHpaSHeHGHHﬁ;

- HaBBIKaMM MPUHSITHUA PEIICHUH MO YNPABICHUIO JEATEIIbHOCTHIO TAMOKEHHBIX OPraHOB
U UX CTPYKTYPHBIX IIOJAPa3CICHUM;

- HaBbIKAMU OLICHKHU PE3YyJbTATUBHOCTHU JICSITEILHOCTH TAMOYKEHHBIX OPTaHOB.



4. CprKTypa U COACPKaAaHUEC NUCHUIIJIUHBI «anaBﬂeHne TaMOKeHHOM ACATCIBbHOCTBIO»

OO6m1ast Tpy10€MKOCTh TUCITATIIIMNHBI COCTABIISIET 4 3a4eTHbIe eIMHUIBI — 144 yaca, B TOM 4ncie — JEKIMOHHBIX 17
yacoB, npaktuueckux 34 yaca, CPC 574acoB, popma otuetHOCTH: 9 cemecTp — KypcoBas pabota, Ik3amen (1 3et -364.)

4.1. Conep:kanue JTUCUUNJINHBI

Ne o Bunel yuebHoOl pabotbl, | DopMbl  TEKyLIEro  KOHTPOJIS
n/n Paznen nucuuninHb = BKJIIOYast yCIIEBAEMOCTH (1o CpoKam
Tema nexuuu u BOIpoCh e %23 CaMOCTOSITENIbHYIO TEKYIIUX aTTeCTalliii B CEMECTpE).
3 g pabotry cryneHtoB u | Popma IPOMEKYTOYHON
5 = TPYAOEMKOCTh B (4ac.) aTTecrauuu ( 1o cemecTpam)
© = Jk |II3 [JIp | Cp
T
1 2 3 4 5 6 7 8 9
1. Jexuus 1 1-2 2 4 - 4
Tema: OcHOBHbIEe TOHATHSI M OCOOEGHHOCTH YIpPaBJIeHHA
TaMOKCHHOM 1esiTeIbHOCThIO BxoaHast KoHTposibHas paboTa
1.006mue nouaTus 00 ynpaBaeHUECKON AESITEIbHOCTU 9

2.YmpaBieHrue Ka4eCTBOM TaMOXXEHHOU JeSTeIbHOCTH

3. Co3gaHue CUCTEM YITpaBIEHUS TAMOKEHHOM 1eATeTbHOCTHIO
4.OcHOBHBIE  TOKa3aTedd  OIEHKM  KayecTBa  TaMO>KEHHOM
JESITSIIBHOCTH

5 OmeHka KayecTBa TEXHOJOTHH (Tmpormenyp) TaMOXKEHHOM
JESITCIIBHOCTH

6. OnieHka KayecTBa Tpy/ia MepcoHalia TAMOKEHHBIX OPTaHOB




Jekuusa 2

Tema: DOYyHKUMOHAIbHBIN MOXXO0/X K YIPaBJIEHUIO
JAeSITeJIbHOCTHI0 TAMOKEHHBIX OPTraHOB
1 Knaccudukanms byHKIMHA yIpaBJeHHUs. CymHocTh

(YHKIMOHATIBHOTO MOAX0/IA K YIPABJICHUIO

2 OyHKIUS TUIAHUPOBAHUS €S TEIIbHOCTH.

2.1 AHanu3 cocTosIHUA 00BEKTa TUTAHUPOBAHUS

2.2 Ilporuo3upoBaHue pa3BUTUSI O0BEKTA MIIAHUPOBAHUS

2.3 PazpaboTka CTpaTeru4ecKMx, TAKTUYECKHMX U OIMEpPaTUBHBIX
MJIAHOB

2.4 IlnanupoBaHue AESITEIbHOCTH TAMOKEHHBIX OPIaHOB

2.5 Knaccudukanus minaHoB, paszpabareiBaembix B cucteme DOTC
Poccun.

2.6 Ilpomecc cTpaTeru4eckoro MmiaHuPOBAHUS.

Jleknusa 3

Tema: @yHKIUH OPraHU3aIUM U PEryJIUPOBAHUSA TAMOKEHHOM
AesITeJIbHOCTH

1. ®ynkuMs opraHu3alyu AesTeIbHOCTH. Pa3paboTka TEXHOIOTHI
mporecca.

2. O1ieHKa COOTBETCTBUS TAMOKEHHBIX TEXHOJOTUNA COBPEMEHHBIM
TpeOOBaHUSM.

3.0ueHKa  COCTOSIHMSI ~ OpPraHM3AIlMOHHBIX  CTPYKTYp  AJs
MPUMEHEHHUS TEXHOJIOTHH pealn3alliy IJI1aHa.

4. Opraamzanus oOecreyeHus: MPOU3BOJICTBEHHOIO IIpoliecca
pecypcaMu U peaMeTaMu TpyJa.

5. Cuctema IpOU3BOJCTBEHHOrO (OMEPALMOHHOIO) YIpPaBIIECHUS
JESATEIIBHOCTBIO

6. OyHKOUS PEryaupOBaHUS ACITCILHOCTH. YUET M KOHTPOJb
pE3yNbTaTOB TPYAA.

7. Peructpauus v BbISIBIICHHE IPUYUH HECOOTBETCTBUI

34

5-6

ATTecranoHHas
pabota Nel

KOHTPOJIbHAs




Jleknus 4

Tema: IIpouneccHO-OpMEHTHPOBAHHBINA MOAX0] K yNPaBJICHUIO
JAeSITeJIbHOCTHI0 TAMOKEHHBIX OPTraHOB

1. Teopernueckue mOJOKEHUS MPOLIECCHO-OPUEHTUPOBAHHON
OpraHu3aIiu.

2. OCHOBHBIE I'PYHIIBI IPOLECCOB. PykoBoaUTENb ITpoLIECCa.

3. Knaccudukanus mporeccoB 1Mo pa3IndHbIM KPUTSPHUSIM.

4.. TlpuHIUIBI MOIETTUPOBAHUS YIIPABICHYECKUX U
OTIEPALIMOHHBIX MPOIECCOB.

5. Metonuka aHanu3a opranu3aioHHbIX npoueccoB ®TC Poccun

6.ITocTpoenre 6a30BOI MO MPOIIECCOB TAMOKEHHBIX OPTaHOB.

7. Opranuzanusi npoueccoB. OpraHuzanus pPyKOBOJCTBA IPHU
OPUEHTAIIMH Ha MPOIIECCHI

8. IlporeccHblil MOAXOM K MPHUHATHUIO PEUICHUH B LEHTPAILHOM
anmapate ®TC Poccun.

7-8

Jleknus 5

Tema: YnpaBiienue 1eATeJIbHOCTHI0O TAMOKEHHBIX OPraHOB HA
ocioBe MC MHCO cepuu 9000 «CucreMbl MeHeIKMEHTA
Ka4yecTBa»
1. Mexnynaponubsie crangaptel MCO cepun 9000 «Cuctemsl
MEHE/PKMEHTa KadyecTBa»: Ha3HA4YeHHE, CTPYKTypa U OCHOBHBIC
TpeOOBaHUS
2. CTpyKTypa 1 OCHOBHBIE TpeboBaHUs MeXTyHapOAHBIX CTaHAAPTOB
HCO cepun 9000 «CucteMbl MEHEHKMEHTA KaYECTBaY.
3 CoBepIlIeHCTBOBAaHUE CHCTEMBI YIIPABICHHS TaAMOKEHHBIM OPTaHOM
Ha ocHoBe MC MCO cepum 9000.
4 ®akTOophl, ONpEeAeNsIoNIne KadyecTBO PE3yJIbTAaTOB NEATEIHHOCTH
TaMO>KEHHBIX OPTaHOB.
5 CranpapTtu3anusi B 00ECIEUYEHUH KauyecTBa TAMOXKCHHBIX YCIYT.
MeTtponorudeckoe o0ecrieueHne TAMOKCHHBIX OPTaHOB

9-10

ATTecranmoHHas
pabota Ne2

KOHTPOJIbHAs




Jlekuus 6

Tema: Pucku B ynpapiieHHMHM JeSITEJIbHOCTHI0 TAMOKEHHOIO
oprana
1 Teopermueckue NPEANOCHUIKH  YIPABIECHUS TaMOKEHHBIMHU
OpraHamMH ¢ y4eTOM PUCKOB
2 Ilponecc NpUHATHS YIIPaBIEHYECKOTO PEIIEHUS B YCIOBHSIX PUCKA
3 VYmopaBneHue IeSTETBHOCTHIO TAaMOXXEHHBIX OPTaHOB C y4YETOM
PHCKOB.
4. OnpeneneHre 0ObEKTOB aHAJIW3A U YIIPABJICHUS pUCKAMU
5. ABTOMaTH3MpOBAHHBIA aHAIU3 PUCKOB NPU MPUHATUU PELICHUH.
Knaccudukanus npodumei puckos

11-12

Jlekums /7

Tema: Opranuszanusi yYNpaBJIeHYeCKOH [AeATEJIbHOCTH B
TaMO’KeHHbIX OPraHax

1.  VYnopaBneHue  TaMOXEHHONW  JEATENbHOCTBIO HAa  OCHOBE
cOalaHCUPOBAaHHOMN CHCTEMBI TTOKa3aTeleH.

2. CopmepkaHue M TICHXOJOTHYECKHE (aKTOPBl APPEKTUBHOM
YIPaBIEHYECKON AEATEIbHOCTH.

3. YrpaBieH4ecKas 1eTeIbHOCTb.

4. Tlcuxonornyeckue ¢GakTopsl APPEKTUBHON YHpPaBICHUYECKOU
JeSITENIbHOCTH.

5. ®opMupoOBaHUE YIIPABICHUYECKON KOMaH/IBI.

6. YrpaBneHue KOHPINKTAMA B TAMOYKEHHOU JICSTSIILHOCTH.

13-14




Jlekuus 8

Tema: JlokyMeHTAIIMOHHOE o0ecredyeHue YIpPaBJeHYeCKOl
JesITeJIbHOCTH B TAMOKEHHBIX OpPraHax

1. OcHoBHBIE 3a7auu, OpraHU3alUs, HOPMAaTUBHAs U TMpPaBOBas
0a3a JOKyMEHTAIMOHHOTO 00eCIeYeHUsI.

2. PyKOBOJCTBO OTIEJIOM JOKYMEHTAI[MOHHOTO oOecrieueHus (Ha
npumepe PTY).

3. VYnpasienueckue pelieHus HavaJlbHUKA oTaena
JIOKYMEHTAIlMOHHOT'0 00eCIIeUEHN.

4. Tlopanox WCMONHEHUs TOpydyeHUil, paboTa ¢ OOpalIeHUSIMU
rpaxnaaH u opranusanuii B ®TC Poccun.

5. KonTposnb 3a ucnoiHeHneM nopydeHui.

Jlexuus 9

Tema: NudopMannoHHO-TEXHHUYECKOE o0ecreyeHue
ylpaBjieHUs] TAMOKEHHOMH 1eITeJIbHOCThHIO

1. Pa3paboTka aBTOMAaTHU3UPOBAHHBIX HWH(OPMAIMOHHBIX CHUCTEM
I'HUBIL ®TC Poccun.

2. WudopmannonHo-aHanmuTudeckas cucreMa «MOHUTOPHUHT-
AHanmzy.

3. O6mme ceenenus 06 AC AIIIIP «Anamutuka-2000.

| HTOT'O:

1516 | 2 4 7
ATTecTanuoHHas KOHTPOJIbHAS
paborta Ne3
17 1 2 4
17 | 34 57 9x3ameH 1 3ET (36u4.)




4.2. COIEPXKAHUE MIPAKTUYECKHUX 3AHATUIA

No | Ne neknuun Pexomennyemas | Kon-
n/n u3 HaumeHoBaHHE NMPAKTHYECKOTO 3aHATHS mutepatypa(Ne BO
paboueit HCTOYHHKA U3 | 4aco
porpamMm CIIHMCKA JIUT-PHI) B
13
1 2 3 4 5
1 1 OcHOBHbIE TOHATHSI M OCOOEHHOCTH YNPaABJIEHHUS 1,2,5,13 4
TAMOKECHHOH NeATeJLHOCTLIO
2 2 DO YyHKIHOHAIbHBIH MOAX0/ K ynpaBJIeHHIO 2,4,10 4
AeTeJIbHOCTHIO TAMOKEHHBIX OPraHOB
3 3 DOyHKIHT OpraHu3anuu " peryJiupoBaHus 52,49 4
TAMOKECHHOH NeATeNLHOCTH
4 4 IIponeccHO-opHEeHTHPOBAHHbIii MOIX0 K 7,3,5,9 4
YIPaBJIEHHIO IeATEILHOCTHIO TAMOKEHHBIX OPTaHOB
5 5 YnpasJienue IeATEJbLHOCTLIO TaMOKEeHHBIX 1,2,6,9 4
opranoB Ha ocHoBe MC UCO cepun 9000 «Cucrembi
MEHEIKMEHTAa Ka4ecTBay
6 6 Puckn B yHpaBJIeHUHU AeATeJbHOCTHIO 1,5,9,12 4
TaMOKEHHOT'0 OpraHa
7 7 Opranusanus ynpabJjieH4eCKoil 1esITeJJbHOCTH B 3,4511 4
TaMOKEHHBIX OpPraHax
8 8 JloKyMeHTallMOHHOE o0ecneYeHne YIIPABJICHYCCKON 10,3,5,9 4
NeTeJIbHOCTH B TAMOKEHHBIX OpraHax
9 9 NudopmanuoHHO-TEXHHYECKOE ob0ecneyeHune 12,3,8,9 2
ynpaBJieHUs TAMOKEHHOM 1eATeJIbHOCTHIO
Hroro: 34




4.3. TEMATHKA JJ51 CAMOCTOATEJLHOMN PABOTHI CTYJIEHTA

/o

Temaruka 1o COACPIKAHNIO NUCHUILINHBI,
BBIIACIICHHAA OJId CaMOCTOATCIbHOI'O U3YUYCHUSA

Komngects

0 4acoB U3

coJIepKaHu
i

JMCLHATUIMH
Bl

Pexomenny
eMast
JUTEPATyp
a i1
HCTOYHUKHU
uHpopmaI
5971

DopMbI KOHTPOJIS
CPC

OcHOBHBIE  NOHATHSA Hu 0CO0EHHOCTH
ylnpaBjieHHsI TAMOKEHHOIi 1eATeJIbHOCTHIO
1 Onenka kauecTBa TEXHOJOTUM (TIpoLEIYp)
TaMOYKEHHOH JeITEeIbHOCTH
2. OmeHka  KayecTBa
TaMOXEHHBIX OPTraHOB.

Tpyna  ImepcoHaia

4

1,2,5,6

YceTHBIN onpoc

DYHKIMOHAJIBHBIN TOAX0A K YNpPaBJeHHIO
AeATEJBLHOCTHIO TAMOKEHHBIX OPraHOB
1. Pa3paboTka CTpaTerH4ecKUX, TAKTUYCCKUX H
OTICPATUBHBIX TUIAHOB
2. TlnanupoBaHHE JIESATEILHOCTH TaMOMXXCHHBIX
OpTraHoB
3. Knmaccudukanus miaHoB, pa3pabaTbiBaeMbIX B
cucrteme ®TC Poccun.
4. Tlpouiecc CTpaTernuecKoro MIaHPOBAHHUS.

1,2,4,5,6

Pedepar

DYyHKIMYA OPraHu3alid M PeryJupoBaHUs
TaAMOKEHHOI e TeJbHOCTH

l. Cucrema MIPOU3BOJICTBEHHOTO
(oneparioHHOI0) YIpaBJIECHUs AEATEIbHOCTBIO

2. OyHKOUSA pEryIupOBaHUS IESATEIHHOCTH.
VY4eT ¥ KOHTPOJIb Pe3yIbTaToOB TPy/a.
3. Perumcrpamms u  BBISBJICHHE
HECOOTBETCTBUM.

MIPUYNH

2,459

YcTHBIN onpoc

IIpoueccHO-OpHEeHTHPOBAHHBIN
VIPaBJIECHHIO 1eATeI1bHOCTHIO
OpPraHoB

1.IloctpoeHue 6a30BOil MOAETM MPOILECCOB
TaMOXXEHHBIX OPTraHOB.

2. Opranmzanusa npoueccoB. OpraHuzanus
PYKOBOJICTBA PH OPUEHTALIMU Ha MPOLECCHI
3. IIpoueccHbIil MOIXO K MPUHATHIO PEUICHUN B
neHTpanbHOM anmnapare @TC Poccun.

Mmoaxox K
TaMOKEHHBIX

2,6,9

Pedepar

YnpapieHue IeATEJIbHOCTHI0 TaMOMKEHHbBIX
opranoB Ha ocHoBe MC HCO cepun 9000
«CHcTeMbl MEHeKMEHTa KauecTBay
1 dakTopsl, OTIPEIEIISIONIIE Ka4ecTBO
pe3ybTAaTOB AESATEILHOCTH TAMOKEHHBIX OPTaHOB.
2. Cranmaptu3aiuss B O0OCCIICYCHHHM KadecTBa
TaMO>KEHHBIX YCIYT. Mertponoruueckoe
oOecrieueHre TAMOKCHHBIX OPT'aHOB

1,3,4,9

YeTHBIN onpoc




Puckn B ynpaBieHUM eAITEJbHOCTBHIO
TAMOKEHHOI'0 OPraHa
1. Onpenenenne 0ObEKTOB aHAN3A M YIIPABICHUS
pHCcKaMu
2. ABTOMaTH3UPOBAHHBIN AaHAIU3 PHUCKOB IIpU
npuHsATHU permeHuit. Kiaccudukamms mpoduieit
PHUCKOB

2,349

Jloxkmang

Opranunzanus YIPaBJIeHYECKOM
JAeATEeJbHOCTH B TAMOKEHHBIX OPraHax

1. ®opmupoBaHue ynpaBiIeHYECKOW KOMaH/IbI.
2. VYmnpaBineHue KOH(IMKTAMH B TaMOXEHHOM
JIeATEIbHOCTH.

1,2,3,49

Pedepar

JIoOKyMeHTalluOHHOe o0ecrneueHue
yYIpaBJIeHYeCKO 1eiTeJIbHOCTH B TAMOKEHHbBIX
oprasnax

1. Tlopsimok WcroMHEHUs MOpydYeHui, padbora ¢
oOpaieHussMu rpakaan ¥ opranuzanuiit 8 OTC
Poccun.

2. KoHTpoub 3a UCIIOJIHEHUEM OPpYyYEHUI.

1,2,4,9

YcTHBIH onpoc

NudopmannoHHO-TEXHUYECKOE oOecliedeHune
yIpaBJieHHS] TAMOKEHHOMH eI TeJIbHOCTHIO
1. O6mue ceenenns 00 AC AIIIIP «AnanuTuka-
2000.

3,4,6,8

KonTponbhas
pabora

Hroro:

57




4.4 TEMATHUKA KYPCOBBIX PABOT

1. MecTo TaMOXEHHOM NeITEIHLHOCTH B DKOHOMUKE Poccui.

2. Teopust 1 METOIOJIOTHSI CHCTEM YIIPABJICHHUS TAMOKEHHBIMH ITPOIIECCAMHU.
3. VYpaBieHne KaueCTBOM TaMOXKEHHOW JESTEITbHOCTH.
4, MC HUCO cepun 9000 «Cucrtema MEHEIP)KMEHTa KadecTBa»: Ha3HAUCHUE, CTPYKTYpa,

OCHOBHBIE TPeOOBAHUS.

5. VYnpasienue GopMHpPOBaHHEM KOMIUIEKCA TAMOXKEHHO-TapU(HBIX MEp peau3aliu
TaMOXXEHHOM MOJIUTHKH.

6. Mertomonorus co31aHus CUCTEMBbI YIIPABJICHUS TAMOKEHHBIM OPTaHOM TI0 KPUTEPHIO

Ka4yecTBa pe3yJIbTaToB.

[Topsimok ocBoeHus: B TaMOkeHHBIX opranax Tpedoanuit MC MCO cepuu 9000.

dakTopbl, ONpeAEIA0IINEe KAaUeCTBO PE3Y/IbTaTOB YIPABIECHUS TAMOKEHHON JAEATEIbHOCTHIO.

9. IIporpamma moOBBIIIEHHUS KaueCTBa Pe3yIbTaTOB TpyAa U 3(pPEeKTUBHOCTH TaMOKEHHOU
NEeSITEbHOCTH.

10. OcHOBBI yIIpaBIIEHYECKOH EATETFHOCTH U €€ OpraHu3alnH.

11. Meronosniornyeckue OCHOBBI OpraHU3alMy YIIPABICHUECKON eI TeIbHOCTH.

12. MeTtonbl opraHu3anny yIpaBIeHIECKON A TeTbHOCTH.

13. Bunpl ynpaBiieH4e€CKOM JeSTEIbHOCTH.

14. [lpyHIMOBI ¥ METOABI YIIPABICHYECKOH 1€ATEIbHOCTH.

15. ®ynkuoHanbHas 1 UH(GOPMALIMOHHAS CTPYKTYpPa yIpaBlIeHUs] TAMOKEHHOH 1S TeIbHOCTBIO.

16. TexHonormyYecKasi CTpyKTypa YIpaBICHUS TAMOKEHHON JAESITEIbHOCTBIO.

17. o6mas cTpyKTypa pelieHns 3aad CHCTEMHOT'0 YIIPaBICHNUS TaAMOXKEHHON JeATeIbHOCTBIO.

18. ’KcTepTHO- aHAUTHYECKUE TEXHOJIOTUN ¥ HHCTPYMEHTAIbHBIE CPE/ICTBA MIOATOTOBKHU H
IPUHATHS PEILIEHUH B yIIpaBIeHUH TAMOXEHHOM NesTeIbHOCTBIO.

19. Oprann3anyst OCHOBHBIX TIPOIIECCOB YIIPABJICHUS TAMOKEHHOHN JEATEITHPHOCTH.

20. IIpaBoBo€e U OpraHu3allMOHHOE 0OecIIeYeHNe TaMOKEHHOH 1€ TeIbHOCTBIO.

21. Meroanyeckoe oOecriedeHrne YIpaBIeHHs TaMOKESHHOU JesITeTbHOCTBIO.

22. ndpopmannoHHoe obecrieueHre yrpaBieHUs] TAMOKEHHOH /1€ TEIbHOCTBIO.

23. JIoKyMeHTaI[MOHHOE 00eCTIeYeHNe YIIPaBICHHUS TAMOKXEHHOU JeSITeTbHOCTBHIO.

24. ndopManiMoHHbIe TEXHOJIOTUH YIPABJICHUS TAMOXKEHHOU JAEATeIbHOCTBIO.

25. DKCIIepTHBIE CUCTEMBI B YIIPABIIEHUH TAMOXEHHOH JIEATETFHOCTBIO.

26. TexHOJIOTHH YIIPaBJIEHYECKOH e TETbHOCTH.

27. CoBpeMeHHBIE METO/IbI B TEXHOJIOTHSX YIPABICHUECKON AEITEITHHOCTH.

28. Mojaenu ynpapieHHs NEPCOHATIOM B TAMOKEHHBIX OpraHax.

29. Mojenu ceTeBOro MIaHUPOBAHUS U YITPABIICHHSI TAMOKEHHOU JIeSITETbHOCTBIO.

30. TexHOMOTHYU CTPATETMYECKOTO (MIEPCTIEKTUBHOTO) TUIAHUPOBAHMSI.

31. TexHOJIOTUH ONIEPATHBHOTO IJITAHUPOBAHUSI.

32. TexHonorusi paboThl OPraHOB YIPaBJIEHUS NPH IJIAHUPOBAHUH BHITIOJTHEHUS TOCTABICHHBIX
3ajad.

33. TexHOJIOTUYN OpraHU3aliy BHIOTHEHUS PEeLIeHUH (TIJIaHOB).

34. Ctunb ynpaBiIeHYECKOH IEATEIIEHOCTH: METOIbI TMaTHOCTHUKU M OPTaHU3aIUH.

o N



5. ObPA3OBATEJIBHBIE TEXHOJIOI'MHA

B mpormecce u3ydeHHs AWCHMIUIMHBI HMCHOJNB3YIOTCA TPAAMLIMOHHBIE M WHHOBAIIMOHHBIC
TEXHOJIOTUH, aKTUBHBIC M MHTEPAKTUBHBIC METOJIBI U (POPMBI OOYUEHUSI.

- Ha JICKIMOHHBIX 3aHATHX: JIEKIUA-0eceaa i TUaJoT C ayIUTOPUECH; JIEKIU —IUCKYCCHS;
JEKIHsI ¢ IPUMEHEHUEM TeXHUKU OOpaTHOM CBS3M; JIGKLUS C IPUMEHEHHEM JIIEMEHTOB «MO3TOBOM
aTakmy»; JIEKIUS ¢ pa300poOM MHUKPOCHUTYallWil; JEKIUsA- KOHCYJIbTAIMS; TPYIIOBasi KOHCYJbTalUs
(«pecc-KoHpEpeHIH);

-Ha MPaKTUYECKUX 3aHATHUAX: PEIICHNE CUTYAllMOHHBIX 3a]a4, TECTUPOBAHUE, IEJIOBBIE HIPBI,
yueOHast AUCKYCCHS, KPYTJIBIA CTOJI, CEMUHAPBI, padoTa B IPyMIax, KOJNIOKBUYMBI;

- U CaMOCTOSITENIbHOM palOThl CTYIEHTOB: IOJArOTOBKA pedeparoB W JIOKJIAJOB 10
OTJCNBHBIM TEMaM, IOATOTOBKAa K TECTUPOBAHHIO, CAMOCTOSATEIBHOE H3y4eHHe TeMm, pabora ¢
JIONOJTHUTEIIBHOM JINTepaTypol, MOIrOTOBKA K CEMHHAPY — ITPE3EHTALIUH.

VY nenpHBIN Bec 3aHATHIA, TIPOBOJUMBIX B MHTEPAKTUBHBIX (popmax, coctaBisieT He MeHee 30 %
(15 4.) ayIUTOPHBIX 3aHATUH.

B pamkax yueOHOTO Kypca MpeayCMaTpUBAIOTCs BCTPEUH C MPEICTaBUTEISIMA JlarecTaHCcKux
TaMO>KEHHBIX OPTaHOB, TOCYJapCTBEHHBIX M OOIIECTBEHHBIX OPraHU3alMi, TAKXEe C JTOHDKHOCTHBIMU
JIMIIaMU OPTaHOB UCTIOJHUTEIIBHON BJIAcTH (O/IHA- IBE BCTPEUH).

6. OueHouHble cpeacTBa /UI TeKyHIero KOHTPOJS YCIEeBaeMOCTH,
NMPOMEKYTOYHOM aTTeCTAlMH MO0 WTOraM OCBOEHHUsI JHCIHUIUVIMHBI ¥ Y4YeOHO-
MeTOoIHYeCcKoe o0ecrevueHue CAaMOCTOATEIHLHOMH PadoThI CTYIEeHTOB

P®OH/ BOITPOCOB IUIAA KOHTPOJIBHBIX PABOT

Bomnpocs! AJ1s1 BXOAHOM KOHTPOJIbHOM padoThl

OpraHmauI/m yHpaBJICHUS TaMO>KEHHOH ACATCIIBHOCTBIO

[TnanupoBaHue NeSTEIBHOCTH TAMOKEHHBIX OPTaHOB

OO0miecTBEHHOE pa3/iesieHne TPYy/la B TAMOKEHHOM JIeJie

. YuacTHe pOCCHHCKHX TaMOXXEHHBIX OpraHoB B paboTe BcemupHO#l TaMOXEHHON OpraHu3aluu
(BTaO).

5. TaMokeHHBII COrO3 KaK MPHUHIIMIIAATIHLHO HOBBIN THUI B3aUMOOTHOIIIEHUN MEXIYy rocydapCcTBaMu
CHI"

6. Amnanu3 u onileHKa 3 (HEKTUBHOCTH NEATEIHLHOCTH TAMOKEHHBIX OpPTaHU3alINN.

7. TloaroToBka u MEPENOAroTOBKA KaJIpOB B TAMOXKEHHBIX OpTaHaXx.

8. OcoOEHHOCTH TPYIOBOM AEATEIBHOCTH COTPYIHUKOB TAMOKEHHBIX OPTaHOB.

9. KOHHGHTpaHHSI cricnyaian3anusda U KOOIICPpHUPOBAHUC TaMO>XEHHOU NCATCIIBHOCTH.

10. Dxonomuyeckas 3P PEKTUBHOCTh ONTHMAITLHOTO pPa3MEIICHHS TAMOKEHHBIX OpraHu3auit

11. Ponb Hay4dHO-TEXHHUYECKOIO TPOrpecca B COBEPIICHCTBOBAHUU TAMOXEHHOU JeSITEIbHOCTH.

12. [InanupoBaHUe pa3BUTHUS TAMOKEHHOM c1y»)0b1 Poccuu.
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ATTecTauMOHHAsI KOHTPOJIbHas padoTtaNel

OO0mmue noHaTus 00 yrnpaBIeHUYECKOH AeITeTbHOCTH

VYrpaiieHue Ka4eCTBOM TaMOXEHHOMU AESITeTbHOCTU

Co3naHue cUCTeM YIpaBJICHUS TAMOKEHHOHN JEATEIIbHOCTHIO
OcHoBHbIE MTOKa3aTeNI OLIEHKH KaueCTBa TAMOXXEHHOM eI TeIbHOCTH
OreHka KayecTBa TEXHOJIOTUM (MTPOLIeTyp) TAMOKEHHOM JIEATETbHOCTH
Onenka kayecTBa Tpy/ia IepcoHalia TAMOXKEHHBIX OPraHOB
Knaccudukanuss  ynxnuii  ymnpasnenus. CymHocTh  (YHKIHOHAIBHOTO —TOAXOHA K
yIPaBICHUIO

OyHKIUS TIAHUPOBAHUS ICATEIIEHOCTH.

AHanu3 cocTosIHUS 00bEKTa IJIaHUPOBAHUS

[Iporuo3upoBanue pa3BUTHs 00BEKTA UIAHUPOBAHUS

Pa3paboTka cTparernueckux, TAKTHYECKUX U OMEPATUBHBIX I1JIAHOB
[TmanupoBaHue AESITETHPHOCTA TAMOKEHHBIX OPTaHOB

Knaccudukanus mianos, papabarsiBaeMbix B cucteme OTC Poccun.
[Ipouecc cTparernuyeckoro MmIaHUPOBAHUS.

ATTeCTALMOHHAS KOHTPOJIbHas padora Ne2

OyHKIMS OpraHu3aluu AeaTeabHoCcTH. Pa3paboTka TEXHOJIOTHUH TTpoIecca.

OneHka COOTBETCTBUS TAMOKEHHBIX TEXHOJIOTHI COBPEMEHHBIM TPEOOBAHUSIM.

OueHKa COCTOSHMSI OPTraHU3allMOHHBIX CTPYKTYpP U1l IPUMEHEHHUsI TEXHOJIOTUU pealn3aluu
IIJIaHa.

Opranuzanus odecreveHus MPoru3BOICTBEHHOTO MIPOLIecca pecypcaMu U MpeAMeTaMu Tpyaa.
Cucrema npon3BOACTBEHHOTO (ONEPALIMOHHOT0) YIIPABICHUS 1€ATEIbHOCTHIO

OYHKIUA PEryIUPOBAHUS JACSITEIIBHOCTU. Y YET U KOHTPOJIb PE3yJIbTAaTOB TPYa.
Perucrpanus u BbIsIBIIEHNE TPUYMH HECOOTBETCTBHM

Teopernyeckue MoOI0KEHUs MPOLECCHO-OPUEHTUPOBAHHON OPraHU3aIUN.

OcHoBHBIE TPYIIIIBI polieccoB. PykoBoauTens mpouecca.

Knaccugukanus npoieccoB no pa3iIuyHbIM KPUTEPHSIM.

[IpuHIMIIBI MOETMPOBAHUS YIIPABICHYECKUX U ONIEPALIMOHHBIX MPOLECCOB.

Meroanka ananu3a opranu3zaioHHbIx npoueccoB ®TC Poccun

[TocTpoenue 6a30BO¥ MOAEIH MPOIIECCOB TAMOYKEHHBIX OPTaHOB.

Opranuzanus npoueccos. Opranuzanys pyKoBOACTBA IIPH OPUEHTALUU Ha ITPOLIECCHI
[IpouieccHbIii MOAXO0/ K MPUHSTHIO pelieHnid B ieHTpaiabHoM ammnapare @TC Poccun.

ATTeCTAIlMOHHASI KOHTPOJIbHAas1 padoTa Ne3

Mexnynapoansie cranaaptel UCO cepun 9000 «Cuctembl MEHEIKMEHTa KaueCTBay:
Ha3HAYeHUE, CTPYKTYpa U OCHOBHBIE TPEOOBaHUS

CrpykTypa ¥ OCHOBHBIE TpeOoBaHusi MexayHapoanbsix cranaaproB MCO cepun 9000
«CHcTeMBl MEHEDKMEHTA KaueCTBay.

CoBepIIIeHCTBOBAHUE CHUCTEMbI YIPABJICHUS TaMOXKEHHbIM opraHoM Ha ocHoe MC MCO
cepuu 9000.

@DaKTopBbI, ONPEEIONINE KaUeCTBO PE3yJIbTaTOB AEATEIbHOCTH TAMOKEHHBIX OPTaHOB.
Cranpmaptusanusi B 0OeCIEUEHHMHM KayecTBa TAaMOXKEHHBIX YCIyT. MeTrpoiorndeckoe
obecrieyeHrne TAaMOKEHHBIX OpraHOB

Teopernyeckue MPeANOCEUTKH yITPAaBICHHS TAMOXCHHBIMH OpTaHaMH C y4ETOM PUCKOB
[Iporiecc NpUHATHS YIPABICHYECKOTO PEIICHHUS B YCIOBHUIX PUCKA

VYnpaBieHne 1esTelIbHOCThIO0 TAMOXKEHHBIX OPraHOB C YUE€TOM PUCKOB.

Omnpenenenre 0ObEKTOB aHAJIM3a U YIIPABICHHUS pUCKaAMH



10. ABTOMaTH3MPOBAHHBIN aHAIM3 PUCKOB MPH MPUHATUH peuieHnid. Knaccupukanus npopunein
PHCKOB

11. YopaBneHue TaMOKEHHOW JIEATEIILHOCTBIO Ha OCHOBE COAJIaHCHPOBAHHON CHCTEMBI
MOKa3aTeNeH.

12. Conepxanue u icuxonorndeckue GpaxTopsl 3PPEeKTUBHON yIpaBICHYECKON AEATEIBHOCTH.

13. YnpaBnenyeckas 1esTeIbHOCTb.

14. TIcuxonoruyeckue HhakTopsl 3PHEKTUBHON YIPABICHUECKON AEATEIbHOCTH.

15. dopmupoBaHue yrpaBleHY€CKO KOMaH/IbI.

16. Ynpapnenue KOHPIUKTAMUA B TAMOKEHHOU JIEATSIILHOCTH.

Bonpoce! 17151 IPOBEPKH OCTATOYHBIX 3HAHUM

1. OcHoBHBIE YepThl U OCOOCHHOCTH YIPABICHHUS TAMOXKEHHOH 1€ TEIbHOCTBIO.

2. CTpyKTypa yrnpaBJIeHUs] TAMOKEHHOU JEATEIbHOCTHIO.

3. Opransl ynpasnenus. Opranu3zanys yIpaBieHUs TAMOKEHHON JeATebHOCTIO. *

4. TexHOJOrMH YIpaBIE€HYECKON eI TENbHOCTH. *

5. Knaccudpukanus ¢ynkuuit  ynpasineHus. CymHOCTh  (PYHKIMOHAJIBHOTO IOJAXOJAa K
YIIPABIICHUIO.

6. YnpaBiieHuecKas 1eATeIbHOCTb.

7. llcuxonoruueckue GpakTopsl 3P(HEeKTUBHON YIPABICHUECKON IS TEIHHOCTH.

8. ®opmMupoBaHue yrpaBIeHYECKOH KOMaHabI. *

9. OcHoBHBIC 3a7auW, OpraHW3allMs, HOPMATHUBHAs W TpaBoBas 0aza JOKyMEHTAIIMOHHOTO

obecrnieueHusl.

10. PykoB0o/ICTBO OT/IEIIOM JIOKYMEHTAIIMOHHOTO obectieueHwus (Ha mpumepe PTY).

11. YupaBneHueckue penieHus HaualbHUKa OTelNa JOKYMEHTAIIHOHHOTO 00ecTieueHUsl.

12. Tlopsitok MCHIOJTHEHUS TOPYUYeHHI, paboTa ¢ oOpaleHnssMu rpaxaan u opranuzamnuii B TC
Poccun. *

Bomnpocsl k 3K3aMeHy

OOu1re noHATUS 00 ynpaBIeHYECKOH 1A TeIbHOCTH

VYnpapiieHue Ka4eCTBOM TaMOXEHHOMU AESITeTbHOCTU

Coznanue cucreM yrpaBiieHHs] TAMOKEHHOM 1E€ATENbHOCTBIO

OcHOBHbIE MIOKa3aTeNIN OLIEHKH KaueCTBa TAMOXXEHHOM JIeSTeIbHOCTH

OreHka kayecTBa TEXHOJIOTHH (TpoLeayp) TAMOKEHHON AeATeIbHOCTH

Onenka kayecTBa Tpy/ia epcoHala TAMOXKEHHBIX OPraHOB

Knaccudukanus  Qynkuuit  ynpasnenus. CymHocTs  (QYHKIMOHAIBHOTO —TOJAXOJA K

YIpaBICHUIO

OyHKIUS MIIAHUPOBAHUS 1€ATEILHOCTH.

9. AHanm3 cocTOosHHSI 00BEKTA IITAHUPOBAHUS

10. IIporuo3upoBanue pa3BUTHA 00BEKTA MITAHUPOBAHUS

11. Pa3zpaboTKa cTpaTernuyeckux, TAKTHYECKUX U ONEePaTUBHBIX IUIAHOB

12. [InanupoBaHue NeATETLHOCTH TAMOXXEHHBIX OPTaHOB

13. Knaccudukanus mianos, pazpadatsiBaembix B cucteme @TC Poccum.

14. TIporecc cTpaTern4eckoro miaHuPOBAHMUS.

15. ®ynkuusa opranuzanuu aesTenbHOCTH. PazpaboTka TeXHOIOTHY Mpoliecca.

16. OieHka cOOTBETCTBHSI TAMOXKEHHBIX TEXHOJIOTHI COBPEMEHHBIM TPEOOBAHUSIM.

17. Onenka cocTOSTHUSI OPraHU3AIMOHHBIX CTPYKTYp IJIsl MPUMEHEHHUS TEXHOJOTHHU peaju3aluu
TUIaHa.

18. Opranmzanus obecriedeHus MPOU3BOICTBEHHOTO MPOIEecca pecypcaMu U IpeIMeTaMH TPya.

19. Cucrema npou3BOACTBEHHOTO (OMEPALMOHHOTO) YIIPABJICHUS NEATEIILHOCTHIO

NoabkowhE

o



20.
21.
22.
23.
24.
25.
26.

27

31.

32.

33.
34.

35.
36.
37.
38.
39.

40.

41.
42.
43.
44,
45.
46.

47.
48.
49.

50.
51.
52.
53.

QOyHKIUS PETYIUPOBAHUS ACATEIBHOCTU. YYET U KOHTPOJIb PE3YyJIbTaTOB TPYAA.
Perucrpanus u BeIsABIIEHNE IPUYMH HECOOTBETCTBUN

Teopernyeckue Moa0KEeHUs MPOLECCHO-OPUEHTUPOBAHHON OPraHU3aLUH.
OcHoBHBIE TPYIIIBI IPOLIECCOB. PyKoBOaUTENL IIpOLIECCA.

Knaccugukanus mpoueccoB Mo pa3iIudHbIM KPUTEPHSIM.

[TpyHIMIIBI MOAENUPOBAHMS YIPABJIECHYECKUX U ONEPALIMOHHBIX IIPOLIECCOB.
Metoauka aHanu3a opranu3annoHHbix npouecco @TC Poccun

. HOCTpOCHI/Ie 06a3oBoi MOACIIN IMTPOLUECCOB TaMOXXCHHBIX OPIraHOB.
28.

29.
30.

Opranu3zanus npoueccos. Opranuzaiys pyKoBOACTBA IIPH OPUEHTALMU Ha ITPOLIECCHI
[IponieccHblil MOAXO/ K MPUHATHUIO pellieHni B ieHTpasibHOM anmnapate @TC Poccuu.
Mexnynaponnbsie cranaaptsl UCO cepun 9000 «CucteMbl MEHEI)KMEHTa KauecTBay:
Ha3HaueHUe, CTPYKTYpa U OCHOBHbIE TPeOOBaHUS

CrtpykTypa ¥ OCHOBHBIE TpeOoBaHusi MexnyHapoanbix cranaaptroB MCO cepun 9000
«CHuCTEMBI MEHEIKMEHTA KaueCTBay.

CoBepllIeHCTBOBaHUE CHUCTEMBl YIPABICHUS TaMOXEHHbIM opraHoM Ha ocHoe MC HCO
cepuu 9000.

®DaxTophl, ONpPEAEIAIONINE KaYECTBO PE3YIbTATOB AEATEIILHOCTH TAMOKEHHBIX OPraHOB.
Cranpmaptuzanuss B 00eCHEYEeHHMM KayecTBa TaMOXXEHHBIX YCIyr. MeTposornyeckoe
o0ecreueHrne TaMOKEHHBIX OPraHOB

TeopeTnueckne NpeaNOCbUIKY YIIPABIECHUS TAMOKEHHBIMUA OpraHaMM € y4€TOM PUCKOB
[Ipouecc npuHATHSA yIIPaBIECHUECKOTO PELUICHUS B YCIOBUAX pUCKa

YnpaBiieHue 1€AT€IbHOCTBIO TAMOKEHHBIX OPIaHOB C Y4ETOM PHUCKOB.

Omnpenenenne 00bEKTOB aHATHM3a U YITPABICHHS PHCKaMHU

ABTOMaTH3UPOBAHHBIM aHAIU3 PUCKOB MpU NpUHATUN perieHuil. Knaccudpukanus npoduieit
PHUCKOB

VYnpaieHne TaMOXXEHHOH JeSITEeIbHOCTbIO Ha OCHOBE COaJaHCHPOBAHHON —CHUCTEMBbI
ITOKa3aTeJIeH.

Coneprxanue u nncuxosiorudeckue pakropsl 3PGEKTUBHON yIpaBIeHYECKON AEATEIbHOCTH.
VYnpaBneH4yeckast A€ TEIbHOCTD.

Icuxonoruueckue GpaxTopsl 3HHEKTUBHON yIIpaBIEHUYECKOM NesTeTbHOCTH.

@opMHpPOBaHNE YIIPABICHYECKOW KOMaH/BI.

VYnpasieHne KOHQIUKTaMU B TAMOKEHHOMN J1€ATEIbHOCTH.

OcHoBHbBIE 3a/ayd, OpraHW3alus, HOpPMAaTHUBHas M IpaBoBas 0a3za JIOKYMEHTAlIMOHHOTO
o0ecreyeHusl.

PykoBoaCcTBO OT/IETIOM JIOKYMEHTAIIMOHHOTO obecnieuenust (Ha mpumepe PTVY).
VYnpaBieHuecke peleHts HayalbHUKa OT/IelIa JIOKYMEHTAIlMOHHOTO 00ecieyeHusl.
[Topsiiok MCIIOTHEHUS MOPYYEHUH, paboTa ¢ oOpalieHussMu Tpaxaad u opranuzanuii B ®TC
Poccun.

KoHTpoJib 3a MCIOTHEHNEM TOPYYEHU .

Pa3paboTka aBromMatuznpoBaHHbIX HHPopMannoHHbIX cucteM 'HUBL] ®TC Poccun.
HndpopmaninonHo-aHanuTH4eckas cucreMa «MOHUTOPUHT-AHAIN3.

O6mue ceeaenust 00 AC AJIIIIP «Ananutuka-2000.



7. Y4yeOHO-MeTOoAMYecKOe HHGPOPMANIMOHHOE O0ecnieueHne TMCUMILTUHBI:

PEKOMEHIAYEMAS JINTEPATYPA U UCTOYHUKU UHOOPMALINHN
(OCHOBHAS 1 JOTTIOJTHUTEJIbHASI)

Buner HeoOxonumas yueOHas, KonuuectBo
No 3aHATUH | ydeOHO-METOANYeCKas ABTOpP(BI) N3narenbcTBO | U3MaHUIMA
n/n (OcHOBHast M JONOJHUTEIbHAS u roj
) nurteparypa, NPOTrpaMMHOE U3JIaHUS
obecrieuenne u  VHTEepHeT
pecypchl
B Ha
oubnuot | xade
eKe ape
OCHOBHAA JIMTEPATYPA
1. JIk, m3, | Teopus ynpasienus: yaeOHuk | B.®D.ykonos, M., 2007 30 -
cpc IS BY30B A.M. Macc, ODKOHOMHKA
N.K.
beicTpsikoB
2 JIk, 1m3, VYrpaneHnue TaMOXEHHBIM ITox obmieit CIIo.: - 5
cpc neiaoM: YueOHoe rmocodue pen. B.B. Tpounkuit
Maxkpycesa u moct, 2010
B.A. UepHbix.
3 JIk, 13, OcCHOBBI yIpaBiIeHUSA [Ton o6meit M.: U31-BO - 3
cpce TaMOXEHHBIMH OpTaHaMHU pen. B.A. Poccuiickoit
Poccun: Yuebuuk Makpyces UYepHbIX. TaMOXXEHHOMN
B.B., Tumodeer B.T., aKaJIeMnH,
Kono6osa N.H., bapam3un 2010
C.B., Aanapees A.O.
4 JIk, 3, Teopus pucka u A.C.IIankuH, M., 2012, - -
cpe MOJEIUPOBAHUE PUCKOBBIX B.A. Ulankux JlamKoBUKO
CUTyallui: yUeOHUK
[ibooks.ru]
5 JIx, 3, OCHOBBI TEOPUU CUCTEM U B.B.Kauana M.: T'opsiuas 9 -
cpe CHUCTEMHOTI'0 aHaJln3a: JTVHHS
Y4eOHuK. tenexkoM.2007
6 JIk, 13, Teopus ynpasnenus: Kypc [TabanoBa — Maxaukana, 92 -
cpe JIeKITHH. M.M. AI'TY, 2009.
7 JIk, m3, Pucku B ynpasieHnu: bypnun B.E M.: PUO
cpe Y4eOHoe mocobue PTA, 2012. 3
JOITOJIHUTEJIBHAS JIMTEPATYPA
8 JIk, 1m3, Koncrutynusa Poccuiickoin M., 2005 5)
cpe, ®denepanuu. 1
9 JIk, 13, TaM0oKECHHBIN KOIEKC ITox pen. I'.1O. M., ABAK, 10 10




cpce, TaM0KeHHOTO COI03a KacwsiHoBO# 2013r., 256¢
10 JIk, 13, ®depnepanbHblil 3aK0H «O or27. 11 10 10
cpc TaMOKEHHOM PETYJIUPOBAHUU 2010. Ne311 -
B PDy. o3
11 JIk, 1m3, ®denepanbHbIi 3aK0H «O ot 27.11 - 7
cpe CUCTEME TOCYIapCTBEHHOU 2013. No58 -
CITYXKOBI». d3
12 Jk, m3, | Penepanbublii 3akoH «O ciyx6e Ne 114-@3 ot 5 8
cpe. B TAMOKEHHBIX OpraHax» 21.07.97 rona
13 JIk, 1m3, ®denepanbHbiii 3akoH PO «O0 No 119-®@3 ot 10 5
cpe. OCHOBAX T'OCYy/IapCTBEHHOM 31.07.95 roma
ciry>k061 Poccuiickoit
Denepauun»
14 JIk, 1m3, CoBpeMeHHbIe bykarosa 1.J1., M.: PO
cpe. nH(OPMAIIMOHHBIC Maxkpyces B.B. | PTA, 2003. 7 -
TEXHOJIOTUH YIIPABICHUS:
Mownorpadus.
15 JIk, 1m3, PasButne TamMoKE€HHBIX Jnanosa B.1O., M.: - 1
cpc WHCTUTYTOB: MoHOTpadusi. Makpyces B.B. | U3narenscTtBO
Mapxkuna O.B. Poccwuiickoit
TaMOKEHHOMN
aKaJeMHH,
2009.
16 JIk, 1m3, Tamo)xeHHbIE YCIIYTH B Epmos A 1., M.: PO 10 -
cpc. MEKIYHapOAHOMN LEeNn Makpyces B.B., | PTA, 2007.
MOCTAaBKH TOBAPOB: Kanununa O.B.,
Mouorpadus. CusoBa K.A.
IMPOI'PAMMHOE OBECIIEYEHUE
1 Cranpaptablie opucHslie nporpammsel Office 2007.
2 Onepannonnas cucrema Windows XP.
3 IIporpammel cetu Internet.
ba3bl qaHHbIX, THHOPMAIIMOHHO-CIIPABOYHbBIE M IOMCKOBBIE CUCTEMBI:
1 Odunmanbbiil cailt deaepanbHON TAMOXKEHHOU CITY>KOBI: WWW.CUStOMS.ru.
2 Odunmanpubiii caiT DenepanTbHON TAMOXXKEHHOM CITY>KObI: WWW.tSOUZ.TU.



http://www.customs.ru/

8. MarepuajbHO-TeXHMYECKoe obecnmeueHue aucnuiIuubl: B Kusnapckom gunvane
®Ire0yY BO AI'TY umerorcst aynutopuu, o0OpyIOBaHHBIE WHTEPAKTUBHOW JTOCKOW, MPOEKTOPOM,
YTO TO3BOJIIET YUTATh JICKIMU B QopmaTe Mpe3eHTalnii, pa3pabOoTaHHBIX C TOMOIIBIO ITaKeTa
npukiIaaHeix mporpamm MS Power  Point, wucmonb3oBaTh  MJUTIOCTPUPOBAaHHBIE — MaTEpUAbI,
OOIIMPHYIO CTAaTUCTUYECKYIO0 MH(OpMaIMio B TaONMYHOM U Tpaduueckod (opmax, a TaKxKe
JJIeKTpOHHBIE pecypcebl cetu MHTepHer.

[Iporpamma coctaBieHa B coorBercTBUM C TpeboBanusimu OI'OC BO ¢ yuerom
pekomenganuii OOII BO mno cneumnanbHocTH 38.05.02 «TamokeHHOE Aeno», cClenuaiu3aus

«TaMokeHHbBIE TLIaTEKN

Peniensent ot Beimyckaromen kadeapsl Mo CHerUalTbHOCTH

ITonnuce d.N.0



JlonosiHeHMs1 ¥ U3MeHeHUs B padoueil nporpamme Ha 20 /20 y4eOHBIH 1o

B pabouyro nmporpammy BHOCSITCS CIIE€AYIOLINE U3MEHEHUS:

[Mporpamma of06peHa Ha 3acefjaHnm BbIMyCKatoLLei
Katheapbl oT 12 mast 2020 roga, npotokon Ne 9.

3aB. BbINycKaroLLen Kadeapoi no gaHHoMy Npognno

3.A. ApanveBa , K.T.H., CT.Npen.
noanucb (N.0.d, yu. cTen , 38aHKeE)

CornacoBaHo:
AnpekTop, npefcesatens coseta punnana A TY B r. Knusnape

P.LU. KasymoB K.T.H., fOLEHT
(WN.0.9, yu. cTen , 3BaHKE)




